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Saint Peter’s University Hospital

Kelli Taber  -  Billing Office

254 Easton Ave
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REF: Patient NO. 9642792 – Treatment on: 04/25/06

Ms. Taber:

In April of 2006, I was on food stamps and Medicaid, NJ Family care Eligibility card number 1270256564. My Medicaid coverage was scheduled to expire on as of April 30th 2006, and my Middlesex County Social Services case # was CO 76038 12.

For several months, I was having severe pain radiating from my lower back and lower abdomen. I wanted to have this checked out before my Medicaid coverage expired. On or about 04/22/06 I called the Family Care telephone number of 800-701-0710 and asked if I had full coverage for an Emergency room visit and any testing. They took my account information and said “Yes, you have full coverage.” I also called on the 25th to double check and got the exact same reply. I note that due to having virtually a zero cash flow, if they told me I was not fully covered, I would not have gone to the hospital.

When I arrived at Saint Peter’s, the Emergency Room check in person took my NJ Family Care card and called them to verify that I was covered for an Emergency Room visit and testing. The Saint Peter’s check-in person said she would not admit me until coverage was verified. She also was told by the NJ Family Care call center that I had full coverage for Emergency room visits and testing. I then waited several hours to be admitted and saw a doctor at about 10:30 PM. 

I showed the doctor where the pain was radiating from and that it had felt inflamed now for over four months. The doctor sent forward to have blood and urine testing, and that was done. Additionally the doctor put me in for a CT scan of my lower abdomen.  I drank several glasses of an iodine mixture and then at about 3:30 AM went in for a CT scan, which took about 15 minutes.

Final results came at about 4:30 AM of the testing and CT scan, that showed no specific problem that could be identified and I was released at 4:45 AM.

About one month later, I received a bill per my visit to Saint Peter’s on 04/25/06 that had a total cost of $4,929.00.  I called the billing department and the person I spoke to, I told her that NJ Family Care told me I had full coverage, and confirmation of that coverage from them is why I went to the hospital. She then told me that Medicaid service package “G” did not cover hospital visits / testing. I then asked her to listen and put through a call to the Family Care hotline, gave the representative my account number and noted service plan “G” and PN# 01, and said I was told by the hospital that I did not have coverage and Family Care told me several times back in April that I did have full coverage until the 30th of the month, could she verify what coverage I had on April 25th 2006? She looked and said; “Oh no, you had full coverage and Medicaid will pay for all testing and Emergency room visits. I reiterated again if this was 

true for service package “G” and she again said yes. I then interjected and asked the rep from Saint Peter’s to speak up and she contested that service package “G” “was not” covered. Family care was not aware of this.

I  then call Medicaid at 800-356-1561 and was told that NJ Family Care was giving out false information and that service plan “G” did not offer coverage for hospital visits or testing.

Your representative from your department now realized the circumstances surrounding this bill. She told me that I should give Charity Care a call being that I was on food stamps when I came to the hospital on 04/25/06, that Charity Care would probably take care of the bill from 04/25/06. She gave me the number, 732-745-8600 extension 801. I called that number four times that week and left a detailed message requesting a call-back to apply for coverage on this bill and to date, my calls to Charity Care have not been returned.

I did not hear anything or receive any more bills so I thought the situation was corrected. Yesterday, I received the same bill again in the amount of $4,929.00.  It is apparent that my phone calls had no effect in resolving this matter so it now becomes necessary to elevate the correction process starting with this letter to resolve this matter.

Please consider this letter my formal request to Charity Care for remedy in satisfying this bill with Saint Peter’s Hospital from the 25th of April 2006 visit and testing conducted on me. 

In the event this matter can not be taken care of at this time, or if I receive another bill in the future generated from my visit to the hospital on 04/25/06, then court action will be required to seek remedy in discharging responsibility for this bill to the party that implied contract to satisfy “all testing and visit charges”. The party who made the statements of full Emergency Room and testing coverage now witnessed by several individuals from your staff on 04/25/06 and in the subsequent call was  NJ Family Care. Being that NJ Family Care assured coverage for payment several time, maybe your legal council could secure payment from them under the circumstances? Please use my letter if needed in that event.

I thank you in advance for your cooperation in this matter, 

Walter J. Burien, Jr.

 CC: Terri Provezano – Charity Care
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