Walter J. Burien, Jr.

P. O. Box 42

East Brunswick, NJ 08816

Telephone: 732 790-9233

May 19th 2006

Dawn Carlson
AAA Arizona Inc.
3144 N. 7TH Ave
Phoenix, AZ 85013
Ms. Carlson:

Enclosed are: 

1.] A copy of an accident report filed with the Old Bridge Police Department. 

2.] A 3.5 inch floppy disk with .jpg pictures of the right front of my motor home. 

3.] A repair estimate from Bellmawr Collision for the front bumper and straightening of the front. To repair the right quarter panel, the repair shop said would be to expensive to repair (over $5000) being that the whole side would have to be pulled so I did not have them write that up. I can get by without the right quarter panel being repaired.
The tow company, Always Towing AKA: Dom’s EXON, sent out a young inexperienced driver on the AAA tow call I called in on 12/09/05. The Tow Truck driver hooked up the short tow straps and chains used to tow a car over the longer ones used to tow a large vehicle. This had my motor home to close to the truck so that after he hooked up and then made a sharp right turn out of the parking lot, the radius of the turn put pressure so strong to the right it ripped off my right bumper as it pushed it at a sharp angle to the right and buckled the right quarter panel.

The day this tow took place I was incapacitated and had two individuals come in from the state of Ohio facilitate the tow in which my motor home was to be moved from the parking lot of East Coast Trailers on RT 516 / Englishtown Rd. to Treuman’s Storage on Rt 130 in South Brunswick, NJ. They reported back to me the damage to my motor home, how it happened, and what occurred when it happened. When the young driver (Dave) made the right turn out of the parking lot, the motor home buckled and dropped off the tow truck towing assembly. That driver then sat there in the lane of the road for twenty minutes as he awaited another driver and tow truck from Always Towing to come and assist.  My motor home was then hooked up properly and towed to its destination without further incident.

As of January 8th 2006, I was no longer incapacitated, I called the manager of Always Towing / Dom’s EXON to get his insurance information to file a claim and he refused to give it to me and then shot off with a “tuff luck buddy” story of how he would deny responsibility and he refused to give me his insurance information.

I then called NJ AAA for assistance in getting the insurance info for Always Towing and the NJ road manager from AAA also refused to secure the information and in fact appeared to want to sweep the incident under the rug.  He did offer to get a discounted repair done at my expense. His name I think was Rizzo or Russo.

At your request yesterday, I have gotten an estimate for repair of my motor home done today for the front bumper and not for the right quarter panel as I noted above why not. I asked the repair shop to note that being pushed to the right over any impact caused the damage. It is obvious the damage was done by a tow in the way the bumper was pulled to the right and the corresponding collapse of the right corner panel. Let the insurance company verify! I need payment to make these repairs! I have pursued getting this corrected now since January 10th 2006 without remedy. 

Please call the Reeds for verification. Dough Reed 419-587-3425 and Keith Reed 419-587-3073. The manager from East Coast Trailers on RT 516 did not walk over and see the damage when done but did hear the crunch and then saw the tow truck and my motor home sit in the lane for the next 20 minutes until the other tow truck arrived and re-hooked. 

I thank you in advance for your cooperation in this matter and please use my NJ Box 42, EB, NJ 08816 for correspondences and telephone of 732-790-9233 until I notify you that I have returned to AZ.

Walter J. Burien, Jr.

